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WHO WE ARE 
Office of Customs Affairs
Royal Thai Embassy, Brussels
• An overseas office under the Thai Customs 

Department, Ministry of Finance 

• A diplomatic mission of Royal Thai 
Embassy and a part of Team Thailand in 
Brussels

• A key representative of Thai Customs  
Department to the World Customs 
Organization (WCO) 

• Engaging with WCO, European 
Commission, Customs Administrations in 
the EU and International Organizations 
related to Customs matters 

• Focusing on building strong networks 
among Customs Attaché Community and 
other stakeholders  

• Supporting private sector and businesses 
on Customs inquiries   

WHAT WE DO 



Mission of Thai Customs 
Facilitate trade and 
promote national 

logistics 

Promote national economy 
by Customs-related 

measures and international 
trade information 

Enhance social protection 
with Customs control 

system 

Collect revenue in a 
fair, transparent and 

efficient manner



Thai Customs connects

Digitalization  
Thai Customs Electronic System (TCES) and 
National Single Window (NSW)

Trade Facilitation for Importers
Advance Ruling System

Tax Incentives Schemes
Duty Drawback, Bonded Warehouse and Free Zone

Customs and Business Partnership 



Thai Customs Electronic System (TCES)

Pre-Arrival Processing



• Thai Customs offers an Advance Ruling System, which provides binding 
decision on 

E-Advance Tariff Ruling

• Predictability and Certainty 
• Trade Facilitation 
• Cost and Time Efficiency 
• Compliance Assurance 

Advance Ruling at Thai Customs 
Supporting Belgian Businesses 

• Tariff Classification 

• Origin Dertimination 

• Customs Valuation 

Thai Customs Department

• A mechanism that allows businesses to obtain binding rulings 
before importing or exporting goods. 

Advance Ruling on Valuation
Thai Customs Department



• Thai Customs and the Board of Investment (BOI) collaborate to 
promote foreign and domestic investment in Thailand by offering      
a range of tax incentives that benefit businesses and industries 
looking to establish or expand operations in Thailand.  

Tax Incentives Promoting 
Investment Through Customs Law

Tax Incentives Guidebook
Thai Customs Department

Duty Drawback Bonded Warehouse Free Zone

A refund of duty after 
exportation of goods 
manufactured with 
imported materials

The deferred payment 
of duty until goods 

leave the warehouse.     
If the goods are 

exported, no duty       
are paid

Duty-Free and Tax-Free 
status for goods 

entering the Zone, as 
long as they are 

exported or used 
within the Zone
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